W AutolnnovationTech Co., Ltd.

PRODUCT GUIDE - NX SYSLOG INTELLIGENCE

AIT NX Syslog Intelligence

Early signs of NX trouble may already be in the sySleg.
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From daily status checks to usage trends and incident reports, turn NX syslogs into information your team can act on.
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Japanese Ul example (counts shown are illustrative)

Command Event

Teamcenter

01 NX users
Notice sooner
Review internal errors in today's syslog

and decide when to save work or seek
help.

02 Managers
Decide with evidence

Aggregate usage across syslogs to
prioritize training and standardization.

03 Incidents
Report faster

Prepare a syslog-backed Outlook draft and
reduce the work of reporting an issue.

The analysis app runs without NX or an NXOpen runtime license / Verified on 64-bit Windows 11

How it fits your work .

Daily

Check today's NX usage and
status

When issues arise

Prepare a report with the syslog

Periodically

Review usage trends for training
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CHALLENGES '

Make NX activity clearer for users, managers and IT

NX syslogs record useful traces of operations and diagnostics, but the raw files aremt:ult\t_g interpfet.
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The challenge How AIT NX Syslog Intelligence helps

NX users A sudden inability to save or a crash is a concern, Review internal errors in today's syslog to support

Design teams and today's NX state is hard to see. a timely decision to save or seek help.

[ ELET[16 Without usage data, it is hard to prioritize training Aggregate syslogs and view commands by name, B
and standardization. category and frequency.

IT and Finding logs and preparing an incident email takes Prepare an Outlook draft with the syslog. The

support time. message is never sent automatically.

EASY TO INTRODUCE

Start without changing your NX workflow

1 No NX launch needed 2 64-bit Windows
The analysis app runs without NX or an NXOpen runtime Verified on a 64-bit Windows 11 environment.
license.
3 No dedicated server 4 Draft only
Device-bound licensing does not require a customer license Review recipients and attachments before you send the
server. Outlook draft.
Getting started
1 7 3 4
Contact us Quotation License Use
Discuss devices and edition See first-year and renewal fees Receive a device-bound license Email-based basic support
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KEY FEATURES

Check, analyze and report
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Japanese Ul: today's NX usage summary

Japanese Ul: top commands

Japanese Ul: NX error report screen

Professional

‘Use other text logs too

Turn command data into training priorities

FEATURE 1 - DAILY STA1"&S .

Check today‘s status before pontinuing

Bring clues from today's syslog into one vie{.i(;
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« Review internal errors and decide when to‘save or ask forh
« Compare with previous summary history N \
N
« Confirm feature state in NX itself \

FEATURE 2 - USAGE

Understand frequency and trends across NX syslogs.

Built-in display names for over 3,000 NX commands
Read IDs by name, category and count
Export HTML, CSV and JSON

FEATURE 3 - REPORTING

Prepare incident reports with less effort

Check the syslog and prepare an Outlook draft.

Review the attached syslog and recipient
Add time, preceding actions and impact
Email is never sent automatically

e

Extract events and IDs matching your rules, then
label and classify them with a generic dictionary.

Japanese Ul: generic log extraction example
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EDITIONS '

Both editions include the same NX syslog anaIySis'

EDITIONS Standard Professional

Single and multiple NX syslog analysis o o
Command use and diagnostic candidate summaries o o
Today's NX usage o o
Outlook draft for incident reporting o (o]
3,000+ names / HTML, CSV, JSON export o o
Keyword and ID extraction from other text logs —_ %)

Choose Standard for NX syslog work; choose Professional when you also need to analyze other text logs.

Frequently asked questions

@ Dol need NX to run the analysis app?

No. The app starts without NX or an NXOpen runtime license. Verified on 64-bit Windows 11.

@ Will logs leave our company?

With an internal support address, logs stay within your organization. Email is never sent automatically.

Q What is the license unit?

One license per device. Corporate packages of 5, 10, 20, 30, 40 and 50 seats are available.

@ What support is included?

Email support for installation, licensing, product use and defects, plus generally released app and dictionary updates.

@ How s it priced?

We quote by device count and edition, showing the first-year and renewal annual fees.

s

Product information and quotations

Tell us the number of devices and edition you need. Ask about
evaluation options before rollout.
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